
The Missouri Alliance for Home Care in partnership with the Ohio Council for Home Care & Hospice presents... 

Sustaining Lessons Learned from PIPs 
Webinar • Wednesday, July 12, 2017 • 10:30 am—12:00 pm CST 

Registration Form 
Live webinar registration fees are for 1 connection. For additional sites, copy this registration form & send in with proper payment amount. 

Audio recording link will be sent to all who attend the live webinar. 
 

Company _________________________________________________________________________________ 

Participant Name ______________________________ Email Address ________________________________ 

Address __________________________________________________________________________________ 

City ___________________________________________ State ________________ Zip __________________ 

Phone _________________________________________ Fax _______________________________________ 

Cancellations: Refunds will NOT be issued for cancellations received July 10, 2017 or after and non-paid registrations will be billed full conference price. Cancellations  
received prior to July 10, 2017 will receive a 90% refund. 
 

Continuing Education:  The program planners have no conflict of interest in regard to this webinar. RNs and LPNs must participate in the entire presentation in order for 
contact hours to be awarded. To apply for nursing contact hours, please mail an evaluation form and a $10 processing fee for each individual requesting hours to Ohio 
Council for Home Care and Hospice, 1105 Schrock Rd, Suite 120, Columbus, OH 43229. Additionally, send in a completed sign-in sheet, listing the individuals at your  
facility that participated and noting those requesting contact hours. Individuals requesting contact hours will receive a certificate of contact hours earned. Please make 
sure that you enter the Contact Person’s name in the Registration Form.  All correspondence and site registration information will be sent to this person. No commercial 
support has been provided for this program.  
 

 

Ohio Council for Home Care and Hospice is an approved provider of continuing nursing education by the Ohio Nurses Association, an accredited approver by the  
American Nurses Credentialing Center’s Commission on Accreditation.  (OBN-001-91)  (OH - 157, 4/1/2019). 
 

Participants will earn a maximum of 1.5 nursing contact hours this webinar.  

Mail Registration & Payment to: 

Missouri Alliance for HOME CARE 

2420 Hyde Park, Suite A 

Jefferson City, MO 65109 

Phone: (573) 634-7772  Fax: (573) 634-4374  
TOTAL AMOUNT ENCLOSED ____________ 

Sustaining Lessons PIPs 

Registration Fees:  

MAHC Members—$159 per connection 

Non-Members—$318 per connection  

The goal of performance improvement projects (PIPs) is to make improvements to address a problem. Lack 
of success in problem solving is often the inability to sustain improvements over time. Quality improvement 
is tied to the hospice’s underlying systems of care and it’s important to understand the impact service      
delivery approaches have on quality improvement. This Webinar will dive into case studies and offer     
practical strategies on how you and your organization can achieve sustainable benefits from PIPs. 

At the completion of this Webinar, participants will be able to: 
 Describe how quality improvement is tied to your hospice’s underlying systems of care. 
 Explain how alignment of organizational resources drives a culture of improvement and facilitates 

the sustainability of improvements. 
 Identify strategies for sustaining quality improvement lessons learned from PIPs. 

Presenter:  Regina Shannon Bodner, RN, MS, MSN, CHPCA is the Executive Director of Carroll Hospice and is a      
registered nurse with over 30 years of clinical and leadership experience. Reggie has worked in community and     
university oncology settings and transitioned to hospice care in 1993 as the Director of   Clinical Services of Gilchrist 
Hospice Care, where she guided the hospice to become the largest provider of end-of-life care in the State of       
Maryland.  

Gail Forsyth is the Quality and Accreditation Specialist for Carroll Hospice in Maryland. She has six years of              
experience in quality improvement and survey preparedness for hospice providers and spent three years working for 
the National Hospice and Palliative Care Organization 


