The Missouri Alliance for Home Care in partnership with the Association for Home and Hospice Care of North Carolina presents...

Home Health Targeted Probe & Educate (TPE)
& PEPPER Reports
Webinar & Audio Recording • Wednesday, December 12, 2018 • 1:00—3:00 pm CST
This session will review the goal of the Targeted Probe & Educate audit process. Home Health Agencies
will learn how to respond to these record requests as well as the subsequent audit findings. The
timelines for responses and the recoupment process will be defined. This session will describe likely
audit risks for hospices and how to monitor those risks, including analyzing PEPPER reports. Lastly, this
session will assist in providing a checklist for the documentation required to be sent in, but also a
checklist of things to review in the chart before sending it in.

Presenter: Melinda A. Gaboury is co-founder and Chief Executive Officer of Healthcare Provider Solutions, Inc. (HPS).
Melinda Gaboury and Mark Cannon founded the company in April 2001 to provide financial, reimbursement, billing,
operational and clinical consulting to the home care and hospice industries. Melinda attended Cumberland University in
Lebanon, Tennessee and received her Bachelor of Business Administration in Accounting. With more than 27 years in home
care, Melinda has over 17 years of executive speaking and educating experience, including extensive day-to-day interaction
with home care and hospice professionals. She routinely conducts Home Care and Hospice Reimbursement Workshops and
speaks at state association meetings throughout the country.

Registration Form
Registration fees are for 1 connection and audio recording for 30 days. For additional sites, copy this registration form & send in with proper payment amount.

Company _________________________________________________________________________________
Participant Name ______________________________ Email Address ________________________________
Address __________________________________________________________________________________
City ___________________________________________ State ________________ Zip __________________
Phone _________________________________________ Fax _______________________________________
HH Targeted Probe & Educate & PEPPER Reports

Registration Fees:
MAHC Members—$159 per connection
Non-Members—$318 per connection
TOTAL AMOUNT ENCLOSED ____________

Mail Registration & Payment to:
Missouri Alliance for HOME CARE
2420 Hyde Park, Suite A
Jefferson City, MO 65109
Phone: (573) 634-7772 Fax: (573) 634-4374

Cancellations: Refunds will NOT be issued for cancellations received December 10, 2018 or after and non-paid registrations will be billed full conference price.
Cancellations received prior to December 10, 2018 will receive a 90% refund.
Confirmation: Prior to the webinar, a GoToWebinar link will be e-mailed to you. You will need to register through this link to attend the webinar. You will be sent a
confirmation which will include a join link to access the webinar, a dial-in number and an access code to listen in via telephone. You will also be sent any pertinent
handouts if available, and the sign-in sheet, and evaluation.
Recordings: You will be sent a recording link that will be available for 30 days following the webinar.
Please Note: Nurse contact hours will be offered
The Association for Home and Hospice Care of North Carolina is an approved provider of continuing nursing education by the North Carolina Nurses Association, an
accredited approver by the American Nurses Association Credentialing Center’s Commission on Accreditation.

