
The Missouri Alliance for Home Care in partnership with the Home Care Alliance of Massachusetts presents... 

11 Home Health Regulations  

Your Staff Absolutely Needs to Know  

 2-Part Webinar Series • Tuesdays—February 11th & 18th, 2020 • 12:00 —1:30 pm CST                                                   

Recordings available                                                                                                            

Speaker:  Joe Osentoski, BAS, RN-BC, Reimbursement Recovery & Appeals Director, Quality in Real Time                                                                                                                          

11 HH Regulations 

While the payment method for home health is changing in 2020, the underlying Medicare eligibility and coverage requirements are 

not. This presentation combines 11 key Medicare rules and regulations your staff need to know, need to document, and need to 

follow for maximum compliance in case of medical record reviews. In addition, knowing what constitutes skilled service and what 

needs to be documented will guide staff to improve record content at a time when efficiently providing needed visits in a             

cost-effective manner is more important than ever.  Ensuring that every visit provided, whether by nursing, therapy, or dependent 

service, provides and documents skilled service is a key component to success in the Patient Drive Groupings Model (PDGM).  

Each key regulation is addressed from the source document to remove any ambiguity or inference on what is required—replacing 

these facts and knowledge of what is actually needed. Home health staff are often told to “work smarter, not harder”: this allows 

them to “chart better, not more.” No matter which electronic medical records (EMR) system you use in your agency, these         

Medicare requirements are universal and applicable.  

Registration Form                                                                                                            
Live webinar registration fee is for 1 connection. For additional sites, copy this registration form & send in with proper payment amount.                       

Audio recording link will be sent to all who register after the live sessions.                                                                                                                                                                          

*If paying by credit card please mail or fax your registration form for security reasons*                                                                        

Company _________________________________________________________________________________________________  
Address __________________________________________________________________________________________________  
Phone _________________________________________________ Fax _______________________________________________  
Name  __________________________________________ Email ____________________________________________________  
□ Check         □ Credit Card  
Name as it appears on card: ____________________________________________________________________________________________________________ 

CC#:__________________________________________________________________________________  □ Visa      □ MC      □ Discover     □ Am. Express 

Billing Address:___________________________________________________   City, State, Zip_____________________________________________________ 

Exp. Date:____________ CVC/CVV (3 or 4 digit code) ____________      Signature:________________________________________________________   

Paying by Check—3% Discount 

MAHC Members—$318/Series 

Non-Members—$636/Series 

Paying with Credit Card 

MAHC Members—$328/Series 

Non-Members—$656/Series 

TOTAL AMOUNT ENCLOSED _________ 

Mail Registration & Payment to: 

Missouri Alliance for Home Care 

2420 Hyde Park Rd., Suite A 

Jefferson City, MO 65109 

(P) 573-634-7772 (F) 573-634-4374 

Cancellations: Refunds will NOT be issued for cancellations received less than 2 days prior to webinar and non-paid registrations will be billed full registration price. 

Cancellations received more than 2 days prior to webinar will receive a 90% refund.                                                                                                                                      

Confirmation: You will receive handout materials, CEU material (if applicable) and call-in instructions at least 24 hours prior to the live session.                                                 

Continuing Education: The presenters and program planners have no conflict of interest regarding this webinar. To apply for nursing contact hours,  you will    

receive instructions on how to receive CE in an email after the live event. No commercial support has been provided for this program.  

PART 1 of the webinar goes through the 11 key regulations, establishing a baseline of what is needed and guidance on charting them.  

PART 2 reinforces these with extensive review of the actual rule or regulation, highlighting the parts that staff need to chart to for compliance. It 

also serves as a reinforcement of Part 1. Common medical review denial reasons are addressed within the context of these regulations.  

How these requirements, or lack of these, show up in Medicare Administrative Contractor and Qualified Independent Contractor appeal            
explanations is also used to demonstrate the importance of charting these right the first time. Addressing these as part of agency culture is an 
investment in prevention. An improved version of “If it wasn’t charted. It wasn’t done”, is “If you chart it, chart it right!” 


