
The Missouri Alliance for Home Care in partnership with Ohio Council for Home Care & Hospice presents... 

Hospice Billing Series 2020 
A 3-Part Webinar Series & Recordings • August 13th, August 20th  & August 27th, 2020 • 1:00  — 2:30 pm CST                         

Cancellations: Refunds will NOT be issued for cancellations received August 10, 2020 or after and non-paid registrations will be billed full conference price.        
Cancellations received prior to August 10, 2020 will receive a 90% refund.                                                                                                                                                                                           
Confirmation: Webinar login instructions and links to materials will be emailed to registered attendees prior to the webinar.  
Please note: Nurse Contact Hours will be offered.  Ohio Council for Home Care & Hospice is an approved provider of continuing education by the Ohio Nurses  
Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation (OBN-001-91). RNs and LPNs must participate in 
the entire program in order for contact hours to be awarded. To apply for nursing contact hours, please return a completed evaluation form and a $10 processing 
fee to: Ohio Council for Home Care & Hospice, 1105 Schrock Rd. Suite 120, Columbus, OH 43329. 

Mail Registration & Payment to: 
Missouri Alliance for HOME CARE 
2420 Hyde Park, Suite A 
Jefferson City, MO 65109 
Phone: (573) 634-7772  Fax: (573) 634-4374   
abby@mahcmail.org  TOTAL AMOUNT ENCLOSED ____________ 

Hospice Billing Aug 2020—W 

August 13th—Part 1: COVID-19:  Eligibility Requirements & Notice of Election —The 2020 Hospice Rule brought some significant changes 

in reimbursement as well as the content of the actual Election Statement and future Addendum. New and experienced hospice billers periodically need a 

review of eligibility requirements. Eligibility and requirements for Notice of Election will be detailed during this webinar.  The updates to being able to 
correct a Notice of Election that was not filed, within the allowable time, will be reviewed. This session will walk through the Late Notice of Election and 

the exceptions process of appeal. A comprehensive review of all eligibility requirements, all aspects of dealing with Election statement changes and all 
things related to the Notice of Election will be included. 

Presenter:  Melinda Gaboury, is co-founder and Chief Executive Officer of Healthcare Provider Solutions, Inc., an organization out of Nashville, TN that 

provides financial, reimbursement, clinical and operation services to the home health and hospice industries.  With more than 27 years of experience in  
Medicare Home Health, she is a presenter at both the state and national levels, and is interviewed frequently for national home health publications.  Ms. 

Gaboury is also the author of "Home Health Guide to OASIS D: A Reference for Field Staff."  Ms. Gaboury has no conflict of interest in regard to this     

program.  

Registration Form                                                                                                            
Registration fees are for 1 connection & recordings.  For additional connections,  copy this registration form & send in with proper payment amount. 

*If paying by credit card please mail or fax your registration form for security reasons*  

Company _________________________________________________________________________________________________  

Address __________________________________________________________________________________________________  

Phone __________________________________________________ Fax ______________________________________________  

Name  ____________________________________________ Email __________________________________________________  

□ Check         □ Credit Card  

Name as it appears on card: ____________________________________________________________________________________________________________ 

CC#:__________________________________________________________________________________  □ Visa      □ MC      □ Discover     □ Am. Express 

Billing Address:______________________________________________________   City, State, Zip___________________________________________________ 

Exp. Date:____________ CVC/CVV (3 or 4 digit code)  _______________    Signature:_______________________________________________________ 

Registration Fees for Webinar Series (includes Part 1, 2 & 3):  

3% discount if paying by check 
MAHC Members—$357.00 Check/$367.00 Credit Card 
Non-Members—$714.00 Check/$734.00 Credit Card                           
    

August 27th—Part 3: Face-to-Face, Hospice Cap, HIS & Top 5 Denial Reasons—All of the nuts and bolts that hold Hospice reimbursement together 

will be covered in this webinar.  Face-to-Face requirements, physician billing, and the aggregate cap self-reporting requirement are a few among many of 

the daily reimbursement related challenges.  A review of specific HIS reporting requirements will be addressed to expand your agency's knowledge of 
Hospice reimbursement related components. Lastly, the top 5 denials reasons for denied claims under medical review will take agencies a step beyond the 

basics of just getting a claim processed for payment. 

August 20th—Part 2: Details of Medicare Claims Processing—Accurate monthly claims and understanding of the navigation surrounding the edits 

and errors is key to getting paid correctly and timely.  This session will take billers through the step by step process of monthly Hospice billing and  

providing examples of how hospices have successfully dealt with recent changes.  The most recent of reimbursement changes will be addressed including 
proposed changes to the base rates for Hospice levels of care through rebasing.  This session will also provide a step by step through the content of the 

final claims and frequent billing issues.  Physician billing will be covered in this session. 

Hospice billing staff are extremely valuable in the assurance that you are maximizing reimbursement in the most timely manner. Medicare billing             
regulations can be overwhelming and clarifications are continuous.  Hospice Reimbursement is driven by excellent care and documentation and a billing 
staff that can bring it home.    
This three-part series will establish and/or cement the foundation for hospice staff that need to have a full understanding of Medicare regulations. Medicare 

eligibility verifications, field-by-field detail on Notice of Election and claim forms, and changes to the billing requirements will be covered. This series will 

review regulations for billing all hospice services, face-to-face encounters, and home health providing care while a patient is on service with hospice. Hospice 
information including the aggregate cap self-report, palliative care billing basics, and the latest on HIS updates and transmission requirements will be     

emphasized. If you are part of hospice revenue-cycle team, this webinar series is a must! 


