
The Missouri Alliance for Home Care in partnership with the Kansas Home Care & Hospice Association presents... 

Pondering Home Health Agency Data:                
Do Your Scores Match Your Efforts? 

Webinar & Recording • July 10, 2024 • 10:30 am —12:00 pm CST                  

Cancellations: There will be NO refunds for any cancellations received July 5, 2024 or after. Cancellations received prior to July 5, 2024 will receive a 90% refund.                             

Cancellations must be received in writing. 
 

Confirmation: A confirmation will be emailed to you by July 9.  This confirmation will include the presentation handouts and information on accessing the webinar. Handouts will be sent 

by email prior to the conference.   
 

Registration Fees: Registration fees are based on ONE live phone/Zoom connection; multiple site participation for the live offerings for your agency will require a separate          

registration fee for each live connection.  Registrations should not be shared between agency offices—if an agency plans to participate from two office locations, two registrations are 
required.  

Recording: Registered agencies will be sent a recording link following the live presentation.  Recordings will be available for unlimited agency access through August 10, 2024.           

Continuing Education: Kansas Home Care & Hospice Association is approved as a provider of CNE by the Kansas State Board of Nursing. This course offering is approved for 1.5 

contact hours applicable for APRN, RN, or LPN relicensure. Kansas State Board of Nursing provider number: LT0287-0314.  

Mail Registration & Payment to: 
Missouri Alliance for HOME CARE 
2420 Hyde Park, Suite A 
Jefferson City, MO 65109 
Phone: (573) 634-7772  Fax: (573) 634-4374   
education@mahcmail.org  TOTAL AMOUNT ENCLOSED ____________ 

Ponder HH—W 

Registration Form                                                                                                            
Registration fees cover one individual only.  

Multiple site participation from individuals within your agency will require separate registration.  
 

*If paying by credit card please mail or fax your registration form for security reasons*  

Company _________________________________________________________________________________________________  

Address __________________________________________________________________________________________________  

Phone __________________________________________________ Fax ______________________________________________  

Name  ____________________________________________ Email __________________________________________________  

□ Check         □ Credit Card  

Name as it appears on card: ____________________________________________________________________________________________________________ 

CC#:__________________________________________________________________________________  □ Visa      □ MC      □ Discover     □ Am. Express 

Billing Address:______________________________________________________   City, State, Zip___________________________________________________ 

Registration Fees for Webinar: 
3% discount if paying by check 
MAHC Members—$159.00 Check/$164.00 Credit Card 
Non-Members—$318.00 Check/$328.00 Credit Card                           

Program Overview  

Home Health Agency Care Compare and Star Ratings are published for the world to see, but at times, the data 
published doesn't seem to match the team efforts of the agency's staff. In this webinar, explore what can be done 
to ensure your scores are a true reflection of the care you deliver to your community. We will explore what data 
is used, the dates of published data and scheduled refreshes, State and National data comparisons, and how to 

ensure data accuracy.  

Presenter: Jennifer Osburn, RN, HCS-D, COS-C is a Clinical Consultant with Healthcare Provider Solutions, Inc. (HPS). 

With over 30 years of home health experience, Jennifer brings a wealth of knowledge and expertise which includes         

education and training, agency management, quality, clinical case management, and software technology. She is also a    

credentialed OASIS and ICD-10 Coding expert.  

https://healthcareprovidersolutions.com/

