LICENSE AGREEMENT

IMPORTANT-CAREFULLY READ THIS LICENSE AGREEMENT

Due to the proprietary nature of the information contained in the Product, the purchase made by you is non-refundable. If you
do not agree to or do not understand the terms of this agreement, you may contact Home Health Systems via e-mail at
info@homecareandhospice.com; by phone at 1-800-961-7122, or in writing at P.O. Box 21704, Saint Simons Island, GA
31522. By accepting these terms and conditions set forth either in an electronic format, by opening the sealed packaging of
the paper manual, or by retaining or using any of the Product in any way, you are agreeing to be bound by the terms of this
agreement. This Agreement is between the Licensee (“you”) and Home Health Systems, Inc. regarding the licensing of the
Home Care Infection Prevention and Control Program ("Product").

Ownership. The copyright, database rights, and all other intellectual property rights in the programs and data that constitute
the Product, together with the media on which it is supplied to you are, and will remain the property of Home Health
Systems, Inc. This Agreement does not constitute the sale of the Product or any copies thereof.

Grant of License. Home Health Systems, Inc. grants to you a non-exclusive, limited, royalty-free, non-transferable license
and permits you to use, modify, and include the Product as part of a comprehensive policy and procedure compendium for a
fee as follows:

(a) Single-User License. If you have purchased a single-user license you have the right to install and use a single copy of the
Product on one computer or workstation. You may not store, install, or operate the Product on a storage device such as a
network server, over an internal network or on the Internet, nor electronically transmit any part or all of the Product from one
computer to another or over a network. You must obtain additional licenses before installing the Product on more than one
computer, machine, server, or network under a multi-user license.

(b) Multi-User License (if applicable). The multi-user licensing fee is discounted from the current retail price of a single-user
license for the Product for each additional license. If you have purchased a multi-user license you have the right to install a
copy of the Product on multiple computers up to the number of "Licensed Copies" that you have purchased as identified on
the billing invoice. You are responsible for duplicating and distributing the Product for use in accordance with the terms of
this license, and for monitoring the number of copies of the Product installed and used by your organization. If updates to the
Product are purchased, they must be purchased for the same number of licensed copies as the number of licensed copies
issued on file with Home Health Systems. One copy of the Product update will be provided to you and you will be
responsible for duplicating and distributing the Product for use in accordance with the terms of this license, and for
monitoring the number of copies of the Product installed and used by your organization. Individual upgrades may not be
purchased for the Product under a multi-user license agreement. Each licensed copy may be accessed through a network,
provided that you have purchased a licensed copy for each workstation that will access the Product through the network,
regardless of whether the workstations will access the Product at different times or concurrently.

(c) Copies. You may make electronic copies of the Product for backup and archival purposes only. Photocopies of the
policies may be made at the request of an accrediting body, CMS, state and federal agencies, liability insurance company
requests, and certain legal matters such as patient litigation and certain subpoenas if applicable and as needed for the proper
operation of your organization for education purposes. The copies must include all copyright information contained in the
original Product. Photocopies of the Product may be made for use up to the number of licensed copies purchased by your
organization. For instance, if a single copy of the Product is purchased it may not be copied and distributed to a site or
location other than the one that purchased the single-user license.

Restrictions. You may not:

1. Give, transfer, or sell copies of the Product, in whole or in part to any third party;

2. Use the Product in whole or in part in any print or electronic media that is for resale or redistribution without written
permission from Home Health Systems;

3. Assign this Agreement to any other individual or entity, or authorize the use of the Product, nor rent or lease the Product
to any other individual or entity;

4. Reverse engineer, modify or disassemble, or decompile the programs or in any way attempt to discover or reproduce the
source codes, techniques, formats, concept, methods, ideas, or information contained in or used to create the programs
included in the Product;

5. Create derivative works from the Product; or

6. Duplicate or distribute all or any part of the Product in any form or media or by using any technology, whether now
known or later discovered.

Certain breaches may result in Home Health Systems pursuing legal remedies against you, specifically, but not limited
to, unauthorized and unpaid use at multiple sites, copying and/or reverse engineering the program, and commercial use
of the product.
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Copyright. All data, all documentation, and software within the Product are protected by copyright and other intellectual
property laws. Any permitted copies must include identical copyright and proprietary notices as follows: © 2006-2015 Home
Health Systems, Inc. All rights reserved.

Disclaimer. This Product is designed to provide accurate and authoritative information in regard to the subject matter
covered. It is sold as a guideline in meeting compliance with regulatory requirements governing the practice of healthcare.
The policies and procedures contained should be reviewed and requests made to Home Health Systems to customize the
Infection Prevention and Control Program manual to meet local or county regulatory requirements and your unique needs.
You understand that the author(s) and the publisher are not engaged in rendering legal or medical advice. To the best of
Home Health Systems’ knowledge, these policies and procedures reflect currently accepted clinical practice and regulations.
The policies and procedures should not be used to replace any medical advice or treatment. Rather they are intended to be
used by home care and hospice professionals to augment their clinical and operational practice. If such advice or other expert
assistance is required, the services of a competent professional person should be sought. Rather, they are intended to be used
by healthcare professionals to augment their clinical and operational practice.

Warranty. All data, software, and documentation, are provided “as is” without any other warranties or guarantees of any
kind, either expressed or implied including, but not limited to any implied warranties of merchantability, any warranty of
performance, fitness for a particular purpose, or ability to achieve a particular result. You assume the entire risk as to the
selection, use, efficiency, and suitability of the licensed product, quality and performance of the data, materials, and
documentation contained in the Product. Home Health Systems and its affiliates, agents, distributors, and licensors cannot
and do not warrant the accuracy, completeness, currentness, non-infringement, merchantability, or fitness for a particular
purpose with respect to the Product, Home Health Systems, or the use thereof. Neither Home Health Systems nor its
licensors, distributors, or affiliates make any warranty that the Product is compatible or operable with the user’s computer
equipment or software, or that the Product will perform without interruption or be free of errors.

Limitation of liability. In no event will Home Health Systems, Inc. nor its licensors or affiliates be liable to you under any
claim, demand, or action arising out of, or relating to, your use of the Product, nor the performance of the Product or lack
thereof under this agreement for direct, indirect, incidental, consequential, special, or exemplary damages, even if such party
as been advised of the possibility of such damages, without limitation, loss of revenue, anticipated profits, or other business
loss or damages caused by the inability to use the Product, whether or not the Product or its licensors or affiliates have been
advised of the possibility of such claim by any other party. In no event shall the liability of Home Health Systems, Inc.
exceed the fees, if any, paid to it by you under this Agreement.

Term of license. This license is effective until terminated. This license will be terminated automatically without notice from
Home Health Systems if you fail to comply with any terms of this Agreement or if you desire to discontinue use of the
Product. Upon termination, you shall cease using the Product, remove the Product from all of your computer(s)’ components,
destroy the original and any authorized copies of the Product and its related-materials.

License Fee. The initial license fee for the Product shall be paid contemporaneously with the execution of this Agreement by
you. All update fees, if any, shall be paid in full prior to the delivery of the product. If updates to the Product are purchased,
they must be purchased for the same number of licensed users as the initial license fee. One copy of the Product update will
be provided to you and you will be responsible for duplicating and distributing the Product for use in accordance with the
terms of this license, and for monitoring the number of copies of the Product installed and used by your organization.
Individual upgrades may not be purchased for the Product under a multi-user license agreement. Only customers that have
registered the software will be eligible to purchase the annual update at the discounted price. Once an update is purchased,
the updated Product(s) shall be used in accordance with this Agreement.

General. This Agreement represents the entire agreement between you and Home Health Systems, Inc. respecting the
subject matter hereof, and supersedes any prior purchase order, invoice, communication, advertising, or verbal
representations. This Agreement may be amended only by a written amendment. This Agreement is governed by the laws of
the State of Georgia. This License will be binding on your agents, heirs and representatives. If any provision(s) of this
agreement are found to be legally invalid, the other provisions shall remain in effect. All rights that are not expressly granted
to you by this Agreement belong to Home Health Systems, Inc.

Effective: February 24, 2008
Updated: 10/14/12, 03/12/14, 05/02/15
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