2020 MAHC Annual Virtual Conference and Home Care Exhibition
“A Season of Change”

June 15 - September 15, 2020

Frequently Asked Questions

Where do | need to go to attend the conference?

The conference is completely online, so it is accessible from anywhere you have internet access. On June
15" you will be emailed a link to create your unique account to log in to the virtual platform.

How long is the conference?

The conference is open for 90 days, from June 15" to September 15, 2020

What are the workshop topics and who are the presenters?

Please view our conference brochure of workshop descriptions and presenters here.

Is there a fee for the conference?

Although we would love to offer it for free, it is quite expensive to host a conference (even virtual). So,
unfortunately, we do need to charge a fee. We do offer several registration options to accommodate
everyone who would like to participate. And the BONUS for you is that there are no travel costs! Please
click here for the registration form.

Are the workshops live presentations?

There are 42 pre-recorded workshops. You will have access to all workshops 24hrs/day, 7 days/week for
the duration of the conference to view sessions.

How long is each workshop?

Each workshop is between 60-90 minutes long. The length of each workshop is included in the workshop
description post in the virtual platform.


Brochure/FINAL%20MAHC_VirtualAnConf.pdf
file://///MAHC-SERVER2/Common/Annual%20conference/2020%20Annual%20Conference/Virtual/Brochure/FINAL%20MAHC_Virtual_Registration.pdf

Are the workshops accessible after the conference dates?

No. You will have access to the conference site for the entire 90-day duration only. You can view any
workshop as many times as you would like during that duration.

Are there any recommended sessions that should be viewed first?

Yes, due to the content and timeframe in recording, we recommend viewing the general session by Bill
Dombi first. He gives much needed information for current guidance on COVID-19 and where the Home
Care & Hospice industry stands during this time. If there are major updates or changes within the 90-day
period, we will post a short update presentation as well.

Will there be handouts available?

Yes. You will have access to the handouts each presenter provided within the virtual platform.

I always enjoyed the Awards Luncheon. Will | know who the 2020 Winners are?

Yes. We are excited to bring you access to this year’s award winners! An awards track will be available
on the platform to highlight the outstanding performance and achievements of our 2020 winners.

Is there any CE available and do | get a certificate for attending the conference?

Therapy — all sessions have been approved for continuing education hours in co-sponsorship with the
Missouri Physical Therapy Association. To receive therapy credits you will be required to fill out the
verification of attendance, mark each session you attend, and complete the evaluation for that session.

Nursing — due to the change in format from live to virtual MAHC will NOT be offering our normal Nursing
CE’s through Midwest Multistate Division, an accredited approver by the American Nurses Credentialing
Center’s Commission on Accreditation. However, nurses will receive a certificate of attendance. To
receive the certificate, you will be required to fill out the verification of attendance, mark each session
you attend, and complete the evaluation of that session.

Will there be an Exhibit Hall?

Yes! Conference attendees will have the ability to “walk” through the Exhibit Hall and browse the
vendor booths. An exhibitor directory will make it easy to locate specific vendors with the click of a
mouse. Each interactive booth will include the following tabs: Main Profile, In the Booth, Products &
Services, and Videos & Gallery.



