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MAHC Provider Member Benefits

Timely Newsletter and Bulletins

Current industry information and updates

Advocacy
MAHC serves as your voice with the state and federal governments, and assists members in becoming
effective advocates for home care issues.

Business Solution Benefits:
SESCO Survey — Exclusive Management/Employee Satisfaction Survey Program exclusively for MAHC members!
SESCO — Human Resource Consulting Services with reduced pricing for MAHC members.
SESCO — Wage & Hour Compliance Guide exclusively for MAHC members!
CHAP —$550 application fee waived for MAHC members seeking initial/renewal accreditation with CHAP.
RAM Group — Exclusive retirement programs.
Heffernan — Care Providers Business Insurance — Exclusive Property & Casualty insurance program.
Enterprise Fleet — Automobile lease program to meet your specific needs.
ICD Manuals — Discount on coding manuals from Decision Health.
Clinical Procedure Nursing Manual — Discount on 19t Edition Manual. Multiple licensing options available.

Guidance on Complex Issues
e MAHC utilizes legal counsel, when necessary, to represent members’ interest on critical issues.
e MAHC staff members are available to assist you in finding the answers you need.

Find Local Providers Directly

The online service at www.homecaremissouri.org directs referral sources and consumers directly to the
MAHC member in their community.

Your Channel of Information To and From:

e CMS * CGS

* Department of Health & Senior Services * MO HealthNet

* Department of Mental Health * Division of Senior & Disability Services

* National and state associations * Bureau of Home Care & Rehabilitative Standards

* Missouri Medicaid Audit & Compliance (MMAC)
* Aging advocates

Attend MAHC Conferences at a 50% discount

From the Annual Conference to one day workshops or telephone conferences, MAHC remains the best value for
your education dollar.

Monthly Aide In-Services

Teleconferences held monthly to keep your Aides up-to-date.

Private Duty Resources Online
¢ Consumer Guide to Choosing a Provider
* Links directly to Private Duty Members by area of state

Member List Serve

Share information and seek advice from other members

Private Insurers



